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7.4 Magnitude Earthquake - Taiwan
April 4, 2024

Dear Valued Customer,

We have investigated YAGEO Group manufacturing operations in Taiwan following the
earthquake which occurred around 8:00 a.m. local time on April 3, 2024. We have no
damage to our manufacturing locations in Taiwan and will continue operating normally.

Currently, we can report no impact to our logistics operations and do not anticipate
impact to our supply chain.

We will continue to monitor the situation and provide additional statements, if
necessary.

Any delays which may directly impact a customer will be communicated to the customer
as soon as reasonably possible via the YAGEO Group sales team.

Should you have additional questions, please contact your YAGEO Group sales
representative.

Thank you,

Susan Barkal
Senior VP — Quality, Procurement, and Chief Compliance Officer



