
Stepping Systems Success Story
Industry ：Industrial Equipment

Application ：Switch of electronic valve
Flow control of industrial equipment

Product ：2-phase Stepping Motor SANMOTION F2
42 mm sq. customized motor (103H7121-41****)  
Shaft processed with gear cutting,
equipped with damper and connector

Quantity ：1200 axes/year (1 axis/machine)

Use ：Adjustment of refrigerator compressor

Request・Issue ：Unstable product lead-time of competitor.  
(Customer was using motors made by competitor)

Solution ：Provide customized motor with the same function as the one  
customer was using, and with shorter lead-time than  
competitor : 4 months → 2 months

Merits ：Stable supply of products secured and reliability of customer’s  
machine improved.
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