Il TRACO POWER

Traco Holding AG, Sihlbruggstrasse 111, CH-6340 Baar

Baar — Switzerland, March 16th 2020
Important information for Traco Power customers

Dear Sir or Madam

Traco is a leading manufacturer of DC/DC converters, AC/DC switching power supplies and
customer-specific power supply solutions.

Let us please inform you how Traco Power deals with the current Corona-situation (Covid-19):
¢ we have started to prepare for a possible pandemic situation at the end of February
e since the beginning of March most of our employees are in home office and replacement
teams for our warehouses are ready
e we are in very close contact with our partner-plants in Asia, which are all fully operational and
“in-production”
e our warehouses are full and we do not face any delivery issues at the moment

Therefore, we are well prepared to live up to our promise "Reliable. Availalble. Now" and to support
you in your technical and logistical challenges.

We would be happy to discuss with you how we can support you in this difficult situation. Of course

we will inform you if the situation on our side changes.

Thank you very much for your attention and cooperation.

Markus Dalla Monta Stefan Schaffhauser

naging Director
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