
Dear Customer…, 
 
TE Connectivity (“TE”) commits to working with you as both companies continue to navigate 
through the impact of the Coronavirus (COVID-19) pandemic. Please note that due to TE’s 
warehousing pick & pack window, pull in and push out requirements during the current week will 
be difficult for TE to accommodate.   
 
For orders beyond this week, you are required to reflect required changes via EDI in your 
orders/schedules in the ordinary course. If you are a non-EDI Customer, TE requires 
notification to manually update your backlog.  Failure to do so will result in shipments that 
do not meet your revised volume demand.  
 
TE understands that this is a difficult period for our respective companies, but all existing financial 
and payment terms remain in place and continue to apply.  Please be assured that TE is paying 
close attention to the events transpiring around the world and remains sensitive to the needs of 
our employees, customers, and suppliers.  We are evaluating our options to develop alternative 
logistics and warehousing solutions to assist you to mitigate possible impact of this Force Majeure 
event.  We respect your needs and are willing to discuss these solutions with you. Please liaise 
with your TE sales representatives/customer service staff if your orders have been impacted or 
are likely to be impacted by this Force Majeure event. 
 
Should you have any further questions regarding this notice, please contact your regional sales 
representative respectively your regionally assigned TE Sales & Customer Service Team. 
 
Yours sincerely, 
TE Connectivity  
 


