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Dear Customer,

Similar to all other companies who are in the midst of the COVID-19 outbreak or
experiencing its impact, Melexis has been closely monitoring and responding to the
COVID-19 outbreak around the world. More than ever, the health and safety of our
employees and partners are our foremost concern.

We have a Melexis COVID-19 taskforce team in place who has been working intensely to
plan for and react to the outbreak. Moreover, the Melexis’ Executive Team is closely
monitoring the situation and will take further measures as required.

Due to the worsening situation of the COVID-19 pandemic in Europe, and in compliance
with local government and World Health Organization guidance, Melexis took the
decision, on Tuesday March 17th evening, to temporarily close its manufacturing sites in
Corbeil, France and in Ieper, Belgium with immediate effect. Operations of our
Application, EMC, Failure Analysis and Reliability laboratories are partly interrupted. Full
operations will be resumed as soon as possible.

All other manufacturing sites currently keep on operating without interruption and all
other services are operating under existing people movement restrictions.

At the same time, we see disruption occurring due to closure of subcontractor sites in
APAC and Europe and limited operations of shipping companies.

In response to this exceptional situation, Melexis’ COVID-19 taskforce team launched
impact analysis based on its Business Continuity Plan and a detailed assessment is being
tailored for you based on the current and known situation.

For this purpose, we count on your cooperation to share with us, as accurate as possible,
visibility about your operations, inventory levels and demand. This will help us both to

manage the situation in the most appropriate manner.

As of today, and like everyone, we have no visibility as of when our operations
circumstances will return to normal.

Melexis teams remain committed and available through usual communication channels.
We nevertheless recommend the use of email communication as we are operating
remotely.

Because of the dynamic of the situation we are all in, we thank you in advance for your
understanding that it might take a few days before we can come back with further and
more details.

Stay safe, stay healthy.

With best regards,

Frangoise Chombar
CEO
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