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To:      All Customers, Partners and Sales Representatives 
 
Subject:  Fujitsu Components America Inc. Coronavirus (COVID-19) Statement 
 
Date:      March 25, 2020 
 
 
Dear Sir/Madam, 
 
 
The uncertainty and concerns surrounding the coronavirus (COVID-19) pandemic 
continues to challenge us all. During this time, Fujitsu Components America is 
dedicated to keeping you informed of our actions, with a particular focus on those 
affecting the health and well-being of our employees, customers and partners. Our top 
priority is to manage this situation in the best way possible by drawing upon the 
expertise and experience of Fujitsu globally. 
 
Across our business operations, Fujitsu has instituted procedures to responsibly 
manage the impact on our employees, our service delivery and supply chain. Until 
further notice, we have suspended business travel, restricted access to all our 
facilities, implemented remote and teleworking policies where possible, and exercised 
collaborative planning with our partners and suppliers. 
 
All Fujitsu locations, including our global delivery centers, have implemented our 
proven, business continuity planning practices. This will allow us to continue operating 
during these extraordinary circumstances while mitigating the impact of COVID-19.  
Be assured that I and my leadership team are personally engaged in the planning and 
execution of these measures.  
 
We are immensely proud of our employees’ attitudes—especially those who are on 
the front line supporting you with mission-critical activities—as we strive to navigate 
business as usual during this temporary “new normal.” We will continue to assess the 
situation and keep you updated regarding any major developments. 
 
Thank you for your continued confidence in Fujitsu. 
 

 
Ted Horie 
President / COO 
Fujitsu Components America, Inc. 
 


