
 

 

COVID-19 Statement 

As the situation with COVID-19 continues to evolve, CUI maintains its commitment to providing the 
safest environment for our employees, customers, and partners while maintaining business. 

For our employees and partners: 

• We are adhering to the "Shelter in place" policy called by Oregon Gov. Kate Brown and will 
continue to follow state and local governments’ orders. 

• We have restricted business travel for all employees, including domestic and local travel. 
• We have prohibited visitors to the CUI Inc facilities and put in place protocols for essential 

vendors only. 
• Employees are working remotely with the exception of our warehouse facility. 
• The company has registered employees for Virtual Medical Care to ensure that employees and 

dependents have the access and resources they need to stay healthy and to limit the impact on 
the healthcare system. 

• We are sharing best practice health tips with our team and continue to keep them updated and 
implemented. 

• We have the protocols in place to ensure that our facility remains sanitized and clean to exceed 
OSHA guidelines. 

For our customers: 

• For information regarding orders and deliveries, we will continue to be transparent and share the 
latest updates on our supply chain. 

• We are continuing to launch and distribute new products regularly to support our customer’s 
design needs and anticipate minimal disruption to our product roadmap. 

• We are dedicated to maintaining access to our online tools and resources as many of our 
customers are working remotely. 

• We update our website weekly and will continue to do so to keep our customers up to date with 
the latest content and resources. 

• Having stock accessible through the channel is important and will remain a focus. 

While we continue to service our customers and business community, please be aware that we are 
continuously evaluating the situation and will make decisions that are in the best interest of employees 
and our local community. 

However, we will remain focused on supporting our customers and global business partners during this 
time by providing regular communication, updates on orders, and access to our team. Please contact us 
with any questions 1-800-275-4899. 

We wish you all good health and thank you for your continued support and understanding during this 
unprecedented time. 

- CUI Team 


