Taeenologia Mexicans, 5.4, de GV,
Ave, Instituto Tecnologico No, 298
Cotonia Granja

MNogales Sonora 84065

Mexico

March 30, 2020

VIA EMAIL

Subject: Novel Coronavirus (COVID-19)
Notice of Force Majeure Event

Dear Valued Customer:

As you are aware, the novel coronavirus (COVID-19) outbreak has been declared a global health
pandemic by the World Health Organization. This emergency, with geographic quarantines,
plant closures, significant travel restrictions, and mandatory social distancing measures has
adversely impacted supply chains throughout the world. For our Nogales facility, the state
government of Sonora has issued a shelter in place directive effective today and extending at
least through April 19, 2020.

Please be advised that CTS Corporation and its subsidiaries (“CTS”) has been adversely
impacted by these events. Consequently, final shipments of CTS/Tusonix EMI and Thermal
products were made today. CTS/Tusonix will continue to accept new purchase orders, however,
there will be no further manufacturing at the Nogales facility until operations resume in
accordance with government restrictions. To the extent practicable, CTS will provide customer
support during this shutdown period. CTS’ inability to meet delivery commitments due to this
significant public health crisis is an unforeseeable event beyond our control constituting a Force
Majeure event.

CTS is monitoring the COVID-19 situation closely and will promptly communicate any updates
via our sales team. Please contact me if you have any questions.

Fred Baum

EMC Products Managing Director
Office: 505.348.4236

Cell: 505.506.4554
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