
 
 

 
 
 
 
Corona Virus in China- Letter to our Customers- UPDATE on Feb 5th 2020 
 
 
Dear Customers 
 
We understand that you may be concerned with potential risks of disruptions of your supply chain due 
to the corona virus in China 
 
C&K operates globally, with productions facilities in France, China and Vietnam. Our plant in China is 
located in Huizhou, Guangdong, which is over 900km/ 500 miles from Wuhan and out of any area under 
quarantine at this time. 
 
Only our facility in Huizhou is currently impacted. Due to the decision of the government of Guangdong 
province, which is outside of our control, we currently plan to resume production on Feb 10th. This may 
delay some of our shipments. Our facility in Huizhou is vertically integrated and we produce the majority 
of our components. We are already monitoring the raw material supply and potential impact closely to 
minimize any production delays. We are currently reviewing these potential delays, and will update you 
accordingly.  
 
Due to our global footprint, we are able to deliver most of our products. Please inform us of any 
additional demand that could arise from this unexpected situation. We will do our best to meet any 
extra needs from you. 
 
Our top priority is to make sure that all our employees in China or any other places are safe, and avoid 
any risk of infection. C&K apologizes for any disruptions that shipping delays may impact our customer’s 
supply chain.  We appreciate your understanding of this dynamic situation and we are committed to 
get you information and resume production as quickly as possible. We will keep on updating you on the 
situation, and post any significant update on our website. 
 
 
        
      

 
Lars BRICKENKAMP 
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