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February 3, 2020

Dear Customers:

As the Coronavirus outbreak continues to spread across China and other continents, AirBorn continues
to monitor the news and research as a clearer picture of how the pathogen behaves and the key factors
that will determine whether it can be contained. While this is a serious health risk, AirBorn continues to
closely monitor all seasonal flu and the impact to our facilities.

In preparation for any illness or pandemic, AirBorn’s Business Continuity Plan addresses procedures for
recovery at a corporate or individual site occurrence. AirBorn does not have any facilities in China where
the outbreak has occurred. Our supply chain organization continues to monitor any risk with product
that may originate from China or other infected areas. At this time there is no known impact of our
supply chain or manufacturing.

AirBorn will continue to monitor the Coronavirus and all season flu iliness to limit any disruption of
supply.

Sincerely

Michael A. Cole

President and COO
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