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EAST ACTIVATION PROCESS

Create Account Enter Activation Code

Select Plans Setup Payment Pay & Activate

Receive/Buy SIMs/Kits

Please visit our IoT management portal as https://iot.truphone.com/

https://iot.truphone.com/
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IOT MANAGEMENT PORTAL

• Manage your plans in-life 
via a comprehensive and 
intuitive platform

• Order or activate more 
plans through the same 
environment
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GETTING THE CONNECTIVITY ON (PREPAID)

Get the 
module/device 
and SIM ready

Retrieve 
ICCID of 
the SIM

Activate the 
SIM from 
portal by 
ICCID

Create an account 
from 1GLOBAL 
portal and login

Restart the 
device & 
Enjoy the  
service

Top-up 
usage plan 
from portal
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Set the APN as 
iot.truphone.com 

on the device
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PLAN TOP-UP (AUTO RENEW)

O P T I O N  1  –  A U T O - R E N E W

• To enable the auto top-up, 
customer have to fill up the 
payment information (billing 
address, credit card details) 
for the proceed the payment 
when auto top-up being 
triggered 
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PLAN TOP-UP (AUTO RENEW)

O P T I O N  1  –  A U T O - R E N E W  ( C O N T I N U E )

• Customer may enable the 
Auto-renew function from an 
specific SIM card (default 
enable)

• Once the entitle data usage 
for current data plan are 
used up, it will trigger the 
data plan auto-renewal to 
sustain the service
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PLAN TOP-UP (MANUAL)

O P T I O N  2  –  M A N U A L  T O P - U P

• Customer may enable the 
Auto-renew function from an 
specific SIM card

• Once the entitle data usage 
for current data plan are 
used up, it will trigger the 
data plan auto-renewal to 
sustain the service
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PLAN TOP-UP (MANUAL)

O P T I O N  2  –  M A N U A L  T O P - U P  ( C O N T I N U E )

• Select plan from the Plan list
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PLAN TOP-UP (MANUAL)

O P T I O N  2  –  M A N U A L  T O P - U P  ( C O N T I N U E )

• Fill up the payment 
information (billing address, 
credit card details)
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PLAN TOP-UP (MANUAL)

O P T I O N  2  –  M A N U A L  T O P - U P  ( C O N T I N U E )

• The purchased plan will 
show in Purchase history 
section of SIM card details

• Once the current data plan 
expired or data usage are 
used up, the purchased plan 
will activate automatically.
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PLAN TOP-UP (MANUAL)

O P T I O N  2  –  M A N U A L  T O P - U P  ( C O N T I N U E )

• The purchased plan will 
show in Purchase history 
section of SIM card details

• Once the current data plan 
expired or data usage are 
used up, the purchased plan 
will activate automatically.
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PLAN TOP-UP (BULK MANUAL)

O P T I O N  3  –  B U L K  M A N U A L  T O P - U P

• Customer can check the SIM 
cards need to be top-up and 
select “Add data plan” from 
Bulk action pull down menu 
and click “Go”.
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PLAN TOP-UP (BULK MANUAL)

O P T I O N  3  –  B U L K  M A N U A L  T O P - U P  ( C O N T I N U E )

• Select plan from the Plan list
• Fill up the payment 

information (billing address, 
credit card details)
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PLAN TOP-UP (BULK MANUAL)

O P T I O N  3  –  B U L K  M A N U A L  T O P - U P  ( C O N T I N U E )

• The purchased plan will 
show in Purchase history 
section in each SIM card 
details

• Once the current data plan 
expired or data usage are 
used up, the purchased plan 
will activate automatically.
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Thank you


